Maternal and Child Health (MCH) County Data Sets and County Comparison Maps Website Survey

Purpose: To assess the number and types of users, the frequency of use, and the usefulness of the MCH County Data Sets and the MCH County Comparison Maps posted on the internet.

Methods: This internet survey was posted on November 17, 2010 and remained available through June 30, 2011. Visitors to the homepage of the MCH County Data Sets (http://www.cdphe.state.co.us/ps/mch/mchdatasets.html) were invited to take the seven question survey, which automatically opened on the homepage. Respondents could take the survey or close the survey without providing any responses. SurveyMonkey was used to administer the survey and collect results. 

Results: A total of 147 respondents completed this survey. Of the total, 42 percent (N=61) were associated with a local health department, 14 percent (N=20) were associated with a state health department, and 13 percent (N=19) were from a community organization. Only five percent (N=7) of respondents were located outside of Colorado. 

Among all respondents, 40 percent reported accessing the county data sets and maps a couple of times per year. One-third of respondents reported that it was their first time to access the county data sets and maps. One-quarter of this group was from local health departments. Respondents indicated a variety of uses for the data which include: inform a needs assessment, gain personal knowledge, write a report, monitor health status, apply for funding, and evaluate program effectiveness. Almost half (47 percent) of respondents indicated that the county data sets and maps were very helpful to their work. 

Respondents were asked to comment on how the format of the county data sets and maps could be improved. Only 21 percent of respondents provided input on the format. Feedback included comments such as, “great products, it would be helpful to have a 1-2 page summary or dashboard with the details;” “increased interaction…data from the past three available reports pops up so I can see the trends;” “more data specific to the MCH objectives;” and “I think your group has done well dealing with sparse data at times.” 

Respondents were also asked to note other data resources related to the MCH population that would be helpful to them, and 20 percent of provided input on alternate data resources. Data on early childhood issues was requested a few times, in addition to additional teen birth data, leading causes of infant mortality, and more data for smaller geographic areas (county, neighborhood).        

Conclusions and Next Steps: Overall, the MCH County Data Sets and County Comparison maps are used by MCH public health professionals in Colorado who consider these to be very helpful resources in doing their work. The Maternal and Child Health program will use the results of this survey to inform the development of future data products to support the work of local health agency partners and other MCH stakeholders.
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