Where’s My Card?
The Medical Marijuana Registry is experiencing a major growth in volume of
applications and related requests. As a result of this growth in volume and the
constraints of limited resources, we have had to prioritize our efforts in order to
maintain basic services within statutorily mandated actions.
Estimated Time frames

All time frames are measured from the date of receipt in the registry.

Rejections Within 2 weeks

New/renewal cards Within 3 weeks

These time frames are estimates and subject to change based on volume.
What do | do until my card arrives?
Colorado Constitution, Article XVIII, Section 14, paragraph 3 (d) states:

Except for patients applying pursuant to subsection (6) of this
section, where the state health agency, within thirty-five days of
receipt of an application, fails to issue a registry identification card
or fails to issue verbal or written notice of denial of such application,
the patient’s application for such card will be deemed to have been
approved. Receipt shall be deemed to have occurred upon delivery
to the state health agency, or deposit in the United States mails.
Notwithstanding the foregoing, no application shall be deemed
received prior to June 1, 1999. A patient who is questioned by any
state or local law enforcement official about his or her medical use
of marijuana shall provide a copy of the application submitted to the
state health agency, including the written documentation and proof
of the date of mailing or other transmission of the written
documentation for delivery to the state health agency, which shall
be accorded the same legal effect as a registry card, until such time
as the patient receives notice that the application has been denied.
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