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❦ If you are dissatisfied or have questions
about the investigation, you can contact
the Administrator of Residential Programs
and your concerns will be reviewed. If
necessary, a subsequent investigation may
be conducted.

❦ If you are still dissatisfied, you may for-
ward information to the Division’s Direc-
tor or Deputy Director. Please include
specific information as to why you are dis-
satisfied.

Inspections of Assisted
Living Homes:

The CDPHE (or in some cases, the local
health department) inspects assisted living
homes to assure their compliance with state
regulations.

❦ Assisted living homes are inspected annu-
ally

❦ All inspections are unannounced

❦ During these inspections, surveyors find
out if the facility meets licensure require-
ments by following state regulations

❦ The regulations have been developed to
protect you and to help assure that you get
the care and services you need. That is
why surveyors spend time talking to the
residents, observing their care and observ-
ing staff interactions with residents.

❦ The surveyors evaluate the residents’ day
to day life in the home:

They want to know about the home’s
staff, medications, food, activities and
how the home responds to problems
brought to their attention. They also want
to know if the facility is a comfortable
place to live. For example, is help provided
with walking, bathing, dressing, getting in
and out of bed, for toileting, and getting
to and from activities?

What Surveyors Do:
❦ Surveyors conduct a tour of the home.

❦ They talk with residents about their care
and day-to-day life. For residents who
cannot have such a conversation, family
members might be interviewed by the sur-
veyors.

❦ They review residents’ records.

❦ They meet with key staff of the home.

❦ They observe interactions between resi-
dent and staff.

Why and How You Should
Participate in a Survey:

Talking with residents and families is a key
part of the survey because residents and fami-
lies know the most about life and care in the
home. It is very important for you to talk to
the surveyors very frankly about your views of
the home’s performance and any problems.
the home’s performance is evaluated primar-
ily on how it cares for you as a resident, or
your loved one.

Don’t Wait Until a Survey if
You Have a Problem:

If you have an immediate concern at a time
when there is not a survey going on and the
problem is not getting resolved after being
brought to the attention of the home, it is
best not to wait. Proceed by contacting the
local ombudsman or the CDPHE.

PEOPLE CARING FOR PEOPLE
We at the Health Facilities Division take our
oversight role very seriously. We do all we can
to help you resolve your problems by working
with residents, family members, ombudsmen,
facility staff, health care professionals and
other agencies. Please contact us when you
need our help. Our phone number is
303-692-2800.
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PEOPLE CARING FOR PEOPLE
HEALTH FACILITIES DIVISION

Colorado Department of 
Public Health and Environment
4300 Cherry Creek Drive South

Denver, Colorado 80246
Phone: 303-692-2800, FAX: 303-782-4883

E-mail: health.facilities@state.co.us
Grand Junction Office:

222 South 6th Street, Room 232
Grand Junction, Colorado 81501

Phone: 970-248-7159
Internet: http://www.state.co.us

RESOLVING CONCERNS IN
ASSISTED LIVING HOMES

¬ission ≠tatement
We are responsible for establishing and
enforcing standards for the operation
of health care facilities. Through
education, inspection, investigation
and enforcement, we assure that the
public receives care from providers
that promotes their health and
enhances the quality of their lives,
their dignity and their autonomy. ❦

How to Participate in
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